Circle P Spa Inc

dba Blu Water Day Spa
5234 Nicholson Lane
Kensington, MD 20895

February 4, 2026

Mr. Niko Berns

Rollins Accounting & Inventory Services, Inc.
10110 Molecular Drive, Suite 300

Rockville, MD 20850

Dear Niko,

| would like to sincerely thank you and the rest of Rollins Accounting & Inventory Services for the
exceptional assistance provided during the settlement of my insurance claim involving both business
operations and personal property.

Your team’s professionalism, accuracy, and attention to detail were invaluable in documenting,
measuring, and presenting losses in a clear and effective manner. Your expertise brought structure and
confidence to a complicated process and played an important role in achieving a fair and timely
resolution.

Knowing that the financial aspects of the claim were being handled thoroughly and strategically
provided significant peace of mind during a challenging period. | am truly grateful for your dedication
and support.

Please feel free to use this letter as a reference. | would confidently recommend Rollins Accounting &
Inventory Services to anyone requiring expert accounting and inventory support for insurance claims.

Warm regards,

Julie Phuong Nguyen
Owner / President
Circle P Spa Inc

dba Blu Water Day Spa



